Providers' perspectives about helpful information for evaluating domestic violence and sexual assault services: a practice note.
This practice note presents findings from a statewide survey of domestic violence and sexual assault agency directors (n = 80; 77% response rate), regarding their opinions about the outcome information that should be collected from victims during evaluations of five commonly provided services: legal advocacy, medical advocacy, group services, individual counseling, and shelter. The findings showed that four information types were repeatedly ranked among the most important to collect to understand whether services helped victims including victims' satisfaction with services, victims' progress toward meeting their goals, changes in the extent of violence and/or trauma that victims experienced, and changes in victims' knowledge.